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CANADIAN FORCES NEWSPAPER READERSHIP SURVEY

Drop off by 
1) What Base Newspaper do you currently read?
a)   Comox Totem Times
b)   Esquimalt Lookout
c)   Edmonton Western Sentinel
d)   Cold Lake Courier
e)   Shilo Stag
f)   Winnipeg Voxair
g)   Petawawa Post
h)   Borden Citizen
i)   Trenton Contact
j)   Bagotville Phare Beacon
k)   St-Jean/Montréal Servir
l)   Valcartier Adsum
m)   Gagetown Post-Gazette
n)   Greenwood Aurora
o)   Halifax Trident
2) Where do you receive this Base Newspaper?

a)   Home

b)   Work

c)   From an acquaintance

d)   Pick up from  Drop Box

e)   Read it online

3) On average, how much time do you spend reading a copy of your base newspaper?

a)   Less than 15 minutes
b)   Between 15 and 29 minutes
c)   Between 30 and 44 minutes
d)   45 minutes and more
4) Which of the following features do you always read?   Pick all that apply.

a)   I read everything.

b)   Editorial/Opinion

c)   Letters to the Editor

d)   National Defense News

e)   Operational local news

f)   Operational international news

g)   Military Police Report

h)   Financial articles

i)   Lifestyles articles

j)   Health articles

k)   Business articles

l)   Museum features

m)   People & Unit profiles

n)   Church News

o)   Mil. Fam. Res. Ctr (MFRC)
p)   Seniors’ features

q)   Community Page

r)   Sports and Recreation

s)   Retail store ads

t)   Flyers/Ad inserts

u)   Cartoons

v)  Miscellaneous games (Crossword, Sudoku etc.)

w)   Classifieds

x)   Calendar of Events

y)   Dining information

z)   Schedule Film / Movie listings

aa)   Horoscope

ab)   Kids’ section

ac)   Legion News

ad)  Cadet news

ae)   Mess Events

af)   Health chronicle

ag)   Reading choices

ah)  History chronicle
ai)  Vox populi
aj)   Other (Specify):____________________

5) How many other people do you share your copy of the paper with?   _______

Do you regularly read a newspaper other than the Base Newspaper?

a)   Yes

b)   No

6) Do you read the Base Newspaper online Internet/Intranet?

a)   Always

b)   Sometimes

c)  No--didn’t know it was online

d)   No--not available for my paper

e)   No--I don’t have internet

f)   No--prefer printed edition
7) Please assess the Base Newspaper by rating the following factors on a scale of 1 (very poor) to 5 (excellent).

	
	1 

Very Poor
	2

Somewhat Poor
	3

Neutral
	4
good
	5 

Excellent

	a) Relevant content
	
	
	
	
	

	b) Entertaining/Interesting
	
	
	
	
	

	c) A useful source of information
	
	
	
	
	

	d) Accuracy of news stories
	
	
	
	
	

	e) Timeliness of stories
	
	
	
	
	

	f) Follow-up on stories
	
	
	
	
	

	g) News coverage on DND including missions information
	
	
	
	
	

	h) News coverage on local military community 
	
	
	
	
	

	i) Coverage of local military community personnel
	
	
	
	
	

	j) General layout
	
	
	
	
	

	k) Writing/Grammar
	
	
	
	
	

	l) Variety of store ads
	
	
	
	
	

	m) Availability at drop-box
	
	
	
	
	

	n) Delivery (if applicable)


	
	
	
	
	


Considering the current content of the Base Newspaper, would you like to see more coverage on any of the following topics? Pick all that apply.

a.  National Defense issues

b.  Base news

c.  Ship news

d.  More news from__________

e. Deployment news

f.  People features

g.  Unit profiles

h.  Information on military occupations
i.  Entertainment info

j.  Events Calendar

k.  Education

l.  Sports

m.  Travel

n.  Crime

o.  Employment

p.  Environmental issues

q.  Housing

r.  Religion

s.  Senior issues

 Other (Please specify)

t. ____________________

What else could the Base Newspaper do to improve?

_____________________________________________________________

8) To insure that the newspaper meets your needs, we would like to ask a few questions concerning your shopping habits.
9) How often do you refer to the retail ads in the printed Base Newspaper before shopping for a particular item?

a)   Never

b)   Rarely

c)   Sometimes

d)   Often

e)   Always

f)   N/A

10) How often do you refer to the retail ads in the online internet/intranet Base Newspaper before shopping for a particular item?

a)   Never

b)   Rarely

c)   Sometimes

d)   Often

e)   Always

f)   N/A

11) In the past twelve months, did you purchase goods or services through the Base Newspaper’s classifieds?

a)   Yes




2)    No


12) Do you regularly shop outside the local area you live in?

a)   Yes


    2)    No

13) Do you have access to the internet?

a)  At home



b)  At work

c)  Other

d)  No (go to question 19)


14) Do you shop online?

a.  Never




b.  Often

c.  Sometimes




d.  Used to but not anymore

15) Do you use online banking services?
a)   Yes


    b)    No

16) Did you go to the CFPFSS web site (www.cfpsa.com) in the past 12 months

a)   Yes


    c)    No

b) Prefer not to answer

17) What products or services do you intend to purchase during the next 12 months? Mark all applicable boxes.

a)  Car or truck

b)  Automotives parts or repairs

c)  Real estate

d)  Rental property

e)  Furniture, appliances

f)  House renovations

g)  Gardening, landscaping

h)  Dry cleaning

i)  Wedding goods

j)   Babysitting

k)  Health food, vitamins

l)  Membership to a Fitness centre

m)  Life or home insurances

n)  Glasses, lens

o)  Finances

p)  Training courses

q)  Legal counseling

r)  Chiropractor

s)  Veterinary

t)  Computer

u)  TV

v)  Internet provider

w)  Cellular phone

x)  Cable TV provider

y) Sports equipment

z)  Camping, fishing and hunting equipment

aa)  Camera

ab)  Jewelry

ac)  Boat, sea doo

ad)  ATV, motorcycle

ae)  Caravan, RV, camping vehicle

af)  Trip

18)  What other advertising would you like to consult when reading your base newspaper?

a) Private schools and colleges

b) Hair and esthetic services

c) Physiotherapy and alternative medicine

d) Pharmacy

e) Hardware/decoration

f) Hotels/motels

g) Restaurants

h) Florists and balloon shops

i) Where to go out (shows and entertainment)

Others__________________________

We’d like to ask a few questions about you, to better understand who reads the Base Newspapers. All information is anonymous and confidential.

19) What is your year of birth?  _________

20) Gender

a)   Male

b)   Female

21) Marital Status

a)   Single (never married)

b)   Divorced or Separated

c)   Married or common law

d)   Widowed/Widower

22) Please select the category to which you belong:

a)  NPF employee at CFPFSS or base/wing/unit

b)  CF member, regular force

c)  Family member living with a regular force CF member

d)  CF member, Reserve 

e)  Family member living with a Reserve CF member

f)  Retired or former CF member 

g)  Family member living with a retired or former CF member

h)  Parents of CF member (father or mother)
i)  Civilian DND employee

j)  Military member from another country

k)  General public/other

23) If you are a CF member or NPF employee, are you presently deployed overseas?

a)   Yes

b)   No

c)   N/A

24) Do you have a family member presently deployed overseas?

a)   Yes

b)   No

c)   N/A

25) What is your environment?

a)   Army 

b)   Navy

c)   Air

d)   N/A

26) What is the highest level of education you have achieved?

a)   Graduated high school

b)   Trades certificate

c)   Graduated college or CEGEP

d)   Graduated university

e)   Post-graduate degree

27) Annual gross household income

a)   Under $20,000

b)   $20,000 to $39,999

c)   $40,000 to $59,999

d)   $60,000 to $79,999

e)   $80,000 to $99,999

f)   $100,000 and over

g)  Prefer not to answer

28) Number of children under 18 in your household?   ________

29) What is your primary residence?

a)   Own single-family home

b)   Rent single-family home

c)   Rent apartment

d)   Married quarters

e)   Barracks/ships

f)   Own townhouse/condo

g)   Rent townhouse/condo

What are your main leisure activities, interests and hobbies?

30) 
 Sports 
 Fitness 
 Arts and Culture
 Travel
 Outdoor pursuits
 Computers or Electronics
Other:____________________________________

Date of survey completion:  mm/dd/yr  ______________________

Thank you for your assistance.

�As a reader of our Base Newspaper, are you getting the information you want? We want to make sure that you do, so we’re asking for your help. By filling in this questionnaire, your input will count toward making your Base Newspaper more reflective of you, our reader. It should take 10 minutes or less.





This survey is sponsored by the Director General Personnel and Family Support Services (DGPFSS) under the approval of the Chief of Personnel Support Programs and through the Chief Military Personnel.  





All information will be treated confidentially and will be analyzed by the Managing Editor of the local Base Newspaper. No individual or organization will be identified in any way. To safeguard your anonymity and privacy, you should not write your name, service number or personal record identifier anywhere on this questionnaire.  Also, please ensure that any written comments you offer are sufficiently general that you cannot be identified as the author. Information retained by DGPFSS is at all times administered and protected by the Government of Canada’s Privacy Act. Your participation is voluntary, and we want to hear your views.


Une version française de ce sondage est disponible au � HYPERLINK "http://www.ASPFC.com/journaux" ��www.ASPFC.com/journaux�


�Director Military Personnel Operational Research and Analysis authorizes the administration of this survey within DND/CF in accordance with CANFORGEN 145/02 ADMHRMIL 079 UNCLASS 131028Z DEC 02.  Authorization number: 676/08.









