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EXECUTIVE SUMMARY 

Phoenix SPI was commissioned by the Directorate of Military Family Services (DMFS), 
within the Department of National Defence, to conduct quantitative research with patrons 
of Canadian/Military Family Resource Centres (C/MFRCs). The purpose of this research 
was to obtain feedback on the personal experience of individuals who use the Military 
Family Services Program (MFSP). The survey findings will enable DMFS to be 
accountable for the objectives of the MFSP and accurately assess the extent to which the 
MFSP is accomplishing its mandate of contributing to “the operational effectiveness of the 
Canadian Forces by creating an environment that strengthens the existing capacity of CF 
families and communities.” 
 
The paper questionnaire was distributed by DMFS to participating C/MFRC locations, 
each of which selected a four-week period between February 25 and June 6, 2008 to 
invite their clients to complete the questionnaire. In total, 2,817 questionnaires were 
completed and sent to Phoenix for data entry and analysis1. The response rate for all 
C/MFRCs combined was 16%. Respondents were 18 years or older, and knowledgeable 
about their family’s experiences with their C/MFRCs. One questionnaire was completed 
per family. Because the survey was administered as a census, and not a probability 
sample, a margin of error and confidence level cannot be applied2. 
 

MFSP Principles 

Respondents felt that the overall treatment received by their families at their C/MFRC was 
positive, suggesting that the principles of MFSP are being followed. More specifically, 
most felt that the staff treated their family with respect (92%), and were confident that the 
staff kept their personal information confidential (89%). As well, 80% each held that when 
their family participated in C/MFRC services, their strengths and abilities were recognized, 
and that when they wished to participate in planning, providing or evaluating services, 
there were opportunities for their family members to do so. The mean (i.e. average) score 
for this ‘service category’ was unchanged since 2006 – 4.3 out of a possible 53.  
 

Personal Development & Community Integration 

Turning to the personal development and community integration service category, 
majorities reported positive experiences for their families. That said, the size of these 
majorities varied considerably. Leading the way, more than three-quarters (76-77%) were 
aware of the various services offered by their local C/MFRC, and felt that their family 
members have had opportunities to learn the predominant community language. It is 
worth noting, however, that compared to the 2006 survey findings, respondents were 10 
percentage points less likely to be aware of the services offered by their C/MFRC. 
 
Many (69-71%) also felt that their family had access to skills development and personal 
growth resources, felt welcomed by the community upon their arrival, and successfully 
made an educational transition. While still a majority, fewer (55%) agreed that the civilian 
members of their family made a successful employment transition. The mean score for 
this service category was 3.92, which was slightly lower than the 2006 results (4.01).  
 

                                                
1 Data is only presented for those to whom each question applied. For each of the questions reported below, the number of 
respondents per question ranges from 896 to 2633.  
2 Please see the methodology section of the report for additional notes on the interpretation of survey findings. 
3 Based on 5-pt scale; 1 = strongly negative view, 3 = neutral view, and 5 = strongly positive view. 
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Child/Youth Development & Parenting Support 

Overall, respondents felt positively about issues related to child or youth development, 
and parenting support. However, two items in this category were clearly more positively 
perceived than others – 81% agreed that parents have access to information and 
resources relevant to children and youth, and 80% agreed that their preschoolers and 
children had sufficient interaction opportunities with others. On the other hand, fewer 
respondents (63-65%) indicated that they were able to get emergency respite childcare 
services when needed, reported that their family has emergency childcare plans, and that 
they have been able to find affordable casual childcare. Compared to the 2006 findings, 
families were much more likely to obtain emergency respite childcare (+10%), while being 
slightly less likely to hold positive perceptions of other service aspects. That said, this 
produced little change in the average rating for this category (3.96 in 2008 vs. 4.05 in 
2006).  
 

Family Separation & Reunion 

In terms of services related to family separation and reunion, positive views were relatively 
widespread. Approximately three-quarters (72-74%) felt that their family was able to 
effectively manage separation and reunion arising from deployment, and that they had 
access to services to help them in that regard. Perceptions for these category 
components improved slightly since 2006, producing a correspondingly higher mean 
category score (4.02 in 2008 vs. 3.94 in 2006). 
 

Prevention, Support & Intervention 

Generally speaking, C/MFRC patrons held positive views on issues related to prevention, 
support and intervention. They were most likely (73% each) to perceive that their family 
has access to general health and lifestyle information, and that they were referred to 
appropriate community services and resources when needed. Following this, two-thirds 
each found that their family feels connected to and supported by their peers, and that they 
received crisis support when needed. Since 2006, there were small decreases in each of 
these areas, resulting in a slightly lower mean score for the category (3.91 vs. 3.94 in 
2006).  
 

Conclusions & Implications 

In general, most C/MFRC patrons have had positive experiences and hold the service 
they received in high regard, and often in very high regard. This is more or less consistent 
with the 2006 results. However, the DMFS should be mindful that there was considerable 
movement on two service items since 2006. Awareness of C/MFRC services fell by 10%, 
while ability to get emergency respite childcare increased by 10%. While this movement 
could be due to methodological causes (e.g. differences in the make-up of the survey 
participant population due to self-selection bias), it may well represent actual changes that 
require further exploration. To the extent that these findings represent actual shifts in 
perceived service delivery, lower awareness of available services may be indicative of a 
communications issue.  
 
Turning to categories of C/MFRC service, patrons found that the C/MFRC adheres to 
major principles of family support. They also expressed satisfaction with matters of 
personal development and community integration, child/youth development and parenting, 
matters of family separation and reunion, and prevention, support and intervention 
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services. Recall that the average rating given in each service category was generally high 
– between 3.91 and 4.3 out of a possible score of 5. 
 
Turning to the individual components of each service category, those who did not offer 
positive perceptions were much more likely to hold neutral rather than negative ones. 
Moreover, ‘neutral’ views were more likely to be positive-leaning in all cases.  
 
Positive feedback notwithstanding, there are some areas in which improvements to 
service and programs are likely to result in higher levels of satisfaction among C/MFRC 
patrons and their families. In most instances, clearly-negative perceptions were limited 
(between 2% and 7%). However, several items stood out with at least one in ten 
respondents holding negative views. This was most common in terms of the child or youth 
development and parenting support service category. Specifically, 13-14% did not have 
plans for emergency childcare arrangements, were unable to obtain emergency respite 
childcare when needed, and had not been able to obtain affordable casual childcare 
services. Taken together, this suggests that improvements to emergency childcare 
regimes or provisions would positively impact on the perceived performance of C/MFRCs 
in this service category.  
 
Only two other service categories had significant proportions of dissatisfied patrons. First, 
regarding personal development and community integration, 16% reported that their 
civilian family members had difficulty making a successful employment transition. Second, 
turning to prevention, support and intervention services, 10% did not feel that their family 
members received the support they needed when dealing with crises. It is likely that 
further improvements to employment transition assistance and family crisis support 
services would result in higher levels of satisfaction with these two service categories – at 
least among those who make use of such services. 
 
More Information: 
 
Supplier Name: Phoenix Strategic Perspectives Inc. 
PWGSC Contract Number: W5830-080048/001/CY 
Award Date: 2008-02-07 
 
To obtain more information on this study, please em ail por-rop@forces.gc.ca. 
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SOMMAIRE 

La Direction des services aux familles des militaires (DSFM) du ministère de la Défense 
nationale a retenu les services de Phoenix SPI pour réaliser une étude quantitative 
s’intéressant aux usagers des centres de ressources pour les familles des militaires 
(CRFM) canadiens. Le but de cette étude était de connaître l’opinion des participants au 
Programme de services aux familles des militaires (PSFM) concernant le service reçu. 
Les résultats de l’étude permettront à la DSFM de rendre compte de l’atteinte des 
objectifs du PSFM et d’évaluer de manière précise dans quelle mesure ce programme 
rempli son mandat et contribue à « l’efficacité opérationnelle des Forces canadiennes en 
créant un environnement qui permet de consolider les forces des familles et des 
communautés des Forces canadiennes ». 
 
La DSFM a distribué la version papier du questionnaire aux centres participants. Chaque 
centre a choisi une période de quatre semaines entre le 25 février et le 6 juin 2008 pour 
inviter ses usagers à remplir le questionnaire. En tout, 2 817 questionnaires ont été 
remplis et envoyés à Phoenix pour être traités et analysés.4 Le taux de réponse pour 
l’ensemble des CRFM est de 16 %. Les répondants étaient âgés de 18 ans ou plus et 
connaissaient l’utilisation des centres par leur famille. Un seul questionnaire a été rempli 
par famille. Étant donné que ce sondage constituait un recensement et que, par 
conséquent, ses résultats ne sont pas fondés sur un échantillon aléatoire, aucune marge 
d’erreur et aucun coefficient de confiance ne s’appliquent5. 
 

Principes du PSFM  

Les répondants trouvaient que leur famille était généralement bien traitée dans leur 
CRFM, ce qui suggère que les principes du PSFM sont respectés. Plus précisément, la 
plupart des répondants étaient d’avis que le personnel traitait leur famille avec respect 
(92 %) et qu’il préservait la confidentialité de l’information personnelle fournie (89 %). De 
plus, 80 % des répondants ont indiqué que, durant leur participation aux activités du 
CRFM, les forces et les capacités des membres de leur famille avaient été reconnues et 
lorsque ceux-ci avaient souhaité participer à la planification, à la prestation et à 
l’évaluation des services, ils avaient eu la possibilité de le faire. Le score moyen obtenu 
dans cette « catégorie de services » est demeuré inchangé depuis 2006 : 4,3 sur 56.  
 

Développement personnel et intégration communautaire 

Une majorité de répondants ont aussi accordé de bonnes notes aux composantes de la 
catégorie de services visant le développement personnel et l’intégration communautaire. Ceci 
étant dit, l’importance des majorités obtenues varie considérablement. D’abord, plus des trois 
quarts des répondants (76 % et 77 %) étaient au courant des services offerts par leur CRFM 
et étaient d’avis que les membres de leur famille avaient eu la possibilité d’apprendre la 
langue communément parlée dans la communauté. Il convient de souligner, toutefois, que 
comparativement aux données de 2006, la proportion des répondants se disant au courant 
des services offerts par leur CRFM a diminué de 10 centiles. 
 
Plusieurs répondants (69 % à 71 %) étaient d’avis que les membres de leur famille avaient 
accès à des ressources favorisant l’acquisition de compétences et le développement 
                                                
4 Les résultats représentent uniquement les réponses obtenues des répondants concernés par une question donnée. Dans 
le cadre de la présente étude, le nombre de personnes ayant répondu à une question donnée varie de 896 à 2 633.  
5 Prière de consulter la section Méthodologie pour d’autres précisions concernant l’interprétation des données. 
6 Sur une échelle de 1 à 5, où « 1 » représente une opinion très défavorable, « 3 » une opinion ni favorable ni défavorable 
et « 5 », une opinion très favorable. 
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personnel, qu’ils s’étaient sentis les bienvenus dans la communauté à leur arrivée et qu’ils 
avaient réussi leur transition scolaire. Une proportion moindre mais tout de même importante 
(55 %) de répondants étaient d’avis que les membres civils de leur famille avaient réussi leur 
transition professionnelle. Le score moyen obtenu dans cette catégorie de services est de 
3,92, une moyenne légèrement inférieure à celle obtenue en 2006 (4,01).  
 

Développement de l’enfant ou des jeunes et soutien parental 

Dans l’ensemble, les répondants avaient une bonne opinion des services entourant le 
développement de l’enfant ou des jeunes et le soutien parental. Toutefois, deux composantes 
de cette catégorie se sont méritées une note nettement supérieure : 81 % des répondants 
étaient d’avis que les parents ont accès à des ressources et des renseignements pertinents 
sur les enfants et les jeunes et 80 % étaient d’avis que leurs enfants d’âge préscolaire et 
scolaire bénéficient de suffisamment de possibilités d'interactions sociales. Par contre, moins 
de répondants (63 % à 65 %) ont rapporté avoir eu accès à des services de garde de relève 
lorsqu’un membre de la famille était en déploiement, avoir pris des dispositions en cas de 
situations d'urgence nécessitant la garde de leurs enfants et avoir pu obtenir des services de 
garde de relève à prix abordable. Comparativement aux données de 2006, les répondants 
étaient beaucoup plus nombreux à rapporter avoir eu accès à des services de garde de 
relève lorsqu’un membre de la famille était en déploiement (augmentation de 10 %), mais un 
peu moins enclins à accorder une bonne note aux autres composantes du service. Par 
contre, ces résultats ont très peu influencé la moyenne obtenue pour cette catégorie (3,96 en 
2008 vs 4,05 en 2006).  
 

Séparations et réunions de la famille 

En général, les répondants avaient une bonne opinion des services relatifs à la séparation 
et à la réunion des familles. Environ les trois quarts des répondants (72 % et 74 %) ont 
indiqué que leur famille avait été capable de faire face efficacement aux séparations et 
aux réunions liées aux déploiements et qu’elle avait eu accès à des services qui l’avaient 
aidée à cet égard. Les opinions concernant ces composantes du service se sont 
légèrement améliorées depuis 2006, résultant en une moyenne plus élevée pour cette 
catégorie (4,02 en 2008 vs 3,94 en 2006). 
 

Prévention, soutien et intervention 

De façon générale, les usagers des centres avaient une bonne opinion des services de 
prévention, de soutien et d’intervention. La majorité (73 % chacun) des répondants ont 
rapporté que leur famille avait accès à l’information nécessaire en matière de santé et de 
mode de vie et qu’elle avait été orientée vers les ressources et les services 
communautaires pertinents lorsqu’elle en avait eu besoin. Les deux tiers des répondants 
étaient d’avis que les membres de leur famille avaient tissé des liens avec leurs pairs et 
se sentaient soutenus et qu’ils avaient reçu le soutien nécessaire en période de crise. 
Depuis 2006, nous avons constaté une légère diminution sur chacun de ces plans, ce qui 
a eu pour conséquence de diminuer quelque peu la moyenne de cette catégorie (3,91 vs 
3,94 en 2006).  
 

Conclusions et implications 

Dans l’ensemble, la plupart des usagers des centres se sont montrés satisfaits du service 
reçu et ont, à plusieurs occasions, indiqué avoir une très haute estime de celui-ci. Il s’agit 
là de résultats assez comparables à ceux de 2006. Toutefois, la DSFM devrait garder à 
l’esprit que les opinions ont considérablement changé concernant deux aspects du 
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service, depuis 2006. La connaissance des services offerts par les centres a diminué de 
10 %, tandis que la possibilité d’obtenir des services de garde de relève à l’occasion d’un 
déploiement a augmenté de 10 %. Bien que ce mouvement puisse être attribuable à des 
facteurs méthodologiques (p. ex., les différences dans la composition de la population 
observée en raison d’un biais d’autosélection), il est aussi possible que ces données 
représentent des changements réels méritant qu’on s’y arrête. Si ces changements sont 
en effet réels, une plus faible connaissance des services offerts pourrait être 
symptomatique d’un problème de communication.  
 
Les usagers consultés étaient d’avis que leur CRFM respecte les grands principes relatifs 
au soutien familial. Ils ont aussi exprimé de la satisfaction à l’égard des services visant le 
développement personnel et l’intégration communautaire, le développement des enfants 
ou des jeunes et le soutien parental, la séparation et la réunion des familles et enfin, la 
prévention, le soutien et l’intervention. Rappelons que la moyenne obtenue dans chacune 
des catégories de services est généralement élevée, se situant entre 3,91 et 4,3 sur 5. 
 
Les répondants qui n’ont pas accordé une bonne note aux composantes de chacune des 
catégories de services ont généralement accordé une note ni bonne ni mauvaise. De plus, ces 
notes « neutres » avaient tendance, plus souvent qu’autrement, à pencher du côté favorable.  
 
Malgré tout, il semblerait que l’amélioration de certains services et programmes pourrait 
entraîner une plus grande satisfaction chez les usagers des CRFM et leur famille. Dans la 
plupart des cas, peu de répondants ont accordé une note nettement mauvaise (entre 2 % et 
7 %). Toutefois, plusieurs composantes se sont méritées une mauvaise note de la part d’au 
moins un répondant sur dix, surtout dans le cas des services visant le développement des 
enfants ou des jeunes et le soutien parental. De 13 % à 14 % des répondants ont indiqué 
n’avoir pris aucune disposition en cas de situations d'urgence nécessitant la garde de leurs 
enfants, ne pas avoir pu obtenir des services de garde de relève lorsqu’un membre de la 
famille était en déploiement et ne pas avoir pu obtenir des services de garde de relève à prix 
abordable. Ces résultats suggèrent que des améliorations sur le plan des services de garde 
d’urgence amélioreraient l’opinion des usagers sur le rendement des centres à cet égard.  
 
Seulement deux autres catégories de services présentent un nombre significatif d’usagers 
insatisfaits. D’abord, la catégorie regroupant les services de développement personnel et 
d’intégration communautaire : 16 % des répondants ont indiqué que les membres civils de 
leur famille avaient éprouvé des difficultés en matière de transition professionnelle. 
Ensuite, la catégorie regroupant les services de prévention, de soutien et d’intervention : 
10 % des répondants ont indiqué que les membres de leur famille n’avaient pas reçu le 
soutien nécessaire en période de crise. Il est probable que l’amélioration des services 
d’aide à la transition professionnelle et des services de soutien destinés aux familles en 
crise aurait pour effet d’accroître la satisfaction à l’égard de ces deux catégories de 
services, du moins chez ceux qui ont recours à de tels services. 
 
Pour de plus amples renseignements : 
 
Nom du fournisseur :  Phoenix Strategic Perspectives Inc. 
Numéro du contrat conclu avec TPSGC :  W5830-080048/001/CY 
Date d'attribution du contrat :  2008-02-07 
 
Pour de plus amples renseignements sur cette étude,  prière d'en faire la demande 
par courriel à l'adresse suivante : por-rop@forces. gc.ca. 
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INTRODUCTION 

Phoenix Strategic Perspectives was commissioned to conduct a survey on behalf of 
National Defence and Canadian Forces (DND/CF) related to the Military Family Services 
Program (MFSP).   
 

Background 

The Directorate Military Family Services (DMFS) is responsible for the management of the 
Military Family Services Program (MFSP) on behalf of National Defence and Canadian 
Forces. DMFS, as corporate manager of the MFSP, allocates and monitors funding, 
provides technical and professional advice, develops policies and services, and provides 
dedicated resources to Canadian/Military Family Resource Centres (C/MFRCs). 
 
The provision of MFSP programs and services is governed by the MFSP: Parameters for 
Practice and held responsible by the MFSP Accountability Framework through the MFSP 
Participant Survey. The intent of the survey is to provide management with an aggregate 
snapshot of the achievement of the objectives of the MFSP. 
 

MFSP Participant Survey 

The MFSP Participant Survey is a bilingual questionnaire that allows respondents to 
describe their personal experience with the MFSP. For 2008, the MFSP Participant 
Survey was distributed to 42 C/MFRCs located in Canada, the U.S. and Europe7. 
Between February and June 2008, each C/MFRC offered its clients the opportunity to 
participate in the study, collected completed survey forms in individually-sealed 
envelopes, and returned them for analysis.   
 
While other survey instruments have been administered at the local level, no surveys 
except the MFSP Participant Survey have focused directly on the objectives of the MFSP 
and an aggregate overview of the MFSP. The survey questionnaire is a product of 
extensive work by a Working Group comprised of C/MFRC Executive Directors and Board 
Members, in consultation with Dr. Gabor, an expert and researcher in the field of 
accountability and evaluation from the Faculty of Social Work at the University of 
Lethbridge. Dr. Gabor has worked extensively in this area with Family Resource Programs 
(FRP) Canada and other civilian family resource programs. The survey instrument and 
approach is, thus, based upon the experience of the staff and volunteers at the C/MFRCs 
within the framework of the evaluative expertise of Dr. Gabor. The questionnaire was used 
to collect baseline data in 2006.  
 
The objective of this survey was to obtain feedback on the personal experience of 
individuals who use the MFSP. The survey findings will enable DMFS to be accountable 
for the objectives of the MFSP and accurately assess the extent to which the MFSP is 
accomplishing the mandate of contributing to “the operational effectiveness of the 
Canadian Forces by creating an environment that strengthens the existing capacity of CF 
families and communities.” 
 

                                                
7 Please note that none of the European C/MFRC locations took part in the 2008 iteration of the MFSP Participant Survey. 
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METHODOLOGY 

The target population consisted of all individuals served by the MFSP. Specifically, this 
included CF members and members of their families (18 years or older) that are 
knowledgeable about the entire family experience. Only one survey was filled out per 
C/MFRC client family. C/MFRC employees were not eligible to complete the survey due to 
the potential conflict of interest.  
 
A six-page, paper survey was used to obtain the views of MFSP clients. The 
questionnaire consisted of 21 structured rating items, followed by 22 structured questions 
describing the MFSP participants and their participation in the MFSP. The final three 
questions were open-ended and allowed respondents to describe their personal 
experience with the MFSP. 
 
The questionnaires were distributed by the DMFS to the participating C/MFRC locations 
by February 7, 2008. Alongside the questionnaire, detailed instructions were provided to 
ensure that the survey was administered in a uniform manner and complied with the 
applicable privacy and confidentiality regulations. The participating C/MFRC locations 
were asked to select a four-week period between February 25 and June 6, 2008, to allow 
the clients who wished to participate in the study to complete the survey questionnaire. 
Upon the completion of the survey process, the questionnaires were sent to Phoenix for 
data entry and analysis. 
 

Population Count and Survey Response Rate 

According to the data provided to Phoenix by the DMFS, the aggregate C/MFRC was 
identified as having 17,961 client families eligible to participate in this survey. Upon 
completion of the survey process Phoenix received 2,817 questionnaires8. 
 

Location 
# of 

Families 
Approx. # of 
Respondents 

Total # of 
Surveys 

Distributed 

Total # of 
Responses 

Response 
Rate 

TOTAL 39,390 17,787 17,961 2,817 16% 
 
The overall response rate for the aggregate C/MFRCs was 16%. Compared with the 2006 
survey, the total response rate for the 2008 survey was virtually the same (16% in 2008 
vs.17% in 2006). The average response rate for participating C/MFRC locations was 
34%9. 
 

Note to Reader on Interpretation of Survey Findings  

Because the survey was administered as a census and not a probability sample, a margin 
of error and confidence level cannot be applied. However, given a less than 100% 
response rate it is important to consider the possible impacts that both non-response and 
self-selection biases may have had on the survey findings. Moreover, of the 42 C/MFRC 
locations identified, 34 participated in this survey. As such, caution should be exercised 

                                                
8 Please see the annex for the table of population counts and response rates for the entire C/MFRC client population. 
9 The total response rate was calculated by dividing the total number of questionnaires distributed by the total number of 
completed questionnaires. The average response rate was calculated by adding up the response rates from the 
participating C/MFRC locations and then dividing it by the number of participating locations. 



 MFSP Participant Survey 2008  

Phoenix Strategic Perspectives Inc. 3 

when projecting the survey findings presented in this report to the entire C/MFRC client 
population. 

 

Additional Notes on Analysis Methodology  

1. The wording of the survey questions is included in the graphs. However, for a more 
fulsome understanding of the structure/approach used for each question, please see 
the questionnaire appended to the report. 

2. For the core survey questions (i.e. Q1 to 21), the findings are presented as 
percentages of the total of those to whom the question applied (i.e. excluding “not 
applicable” responses). 

3. To enhance tracking from the previous wave of research, mean or average scores 
were calculated for each of the core questions, as well as for each service category 
that they were components of. Mirroring the 2006 wave, the means were calculated 
using a 5-point scale (collapsed from a 6-point scale) in which ‘slightly agree’ and 
‘slightly disagree’ were combined. 

4. Please note because the raw data from the 2006 survey was not available, statistical 
significance tests on the differences between the 2006 and 2008 mean scores and 
percentage differences were not conducted. 

5. Some of the graphs do not sum to 100% due to rounding.  
 
Appended to this report are the following: 

·  Table: Population Count and Response Rate 
·  Table: Comparison of means over time (Q1 – Q21) 
·  Questionnaire (English and French) 
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TOPLINE FINDINGS: PRINCIPLES 

This section reports on questions designed to obtain feedback on the extent to which the 
C/MFRC adhered to major principles of family support, as highlighted in MFSP: 
Parameters for Practice and identified by leading family resource program organizations.  
 

Service Category Overview  

Overall Positive Perceptions of Family Treatment 

Overall, respondents felt that the treatment received by their families at their C/FMRC was 
positive. They were most likely to agree that the staff treated their family with respect 
(92%), and to express 
confidence that the staff kept 
their personal information 
confidential (89%). Following 
this, 80% each were in 
agreement that when their 
family participated in 
C/FMRC services, their 
strengths and abilities were 
recognized, and that when 
they wished to participate in 
planning, providing or 
evaluating services, there 
were opportunities for their 
family members to do so.  
 
 
 
 
Results for each component of this category were quite similar to those in 2006, although 
most registered a slight increase in positive perceptions. Moreover, the mean score for 
this service category in 2008 was identical to 2006 (4.30 in 2006 and 2008)10. 
 

                                                
10 A comparison of means for each category component (i.e. Q1-21) over time can be found in the report appendix. 
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Category Components  

Widespread Agreement that C/MFRC Staff are Respectf ul  

A strong and decisive majority of C/MFRC patrons (92%) felt that staff treated their 
families with respect, most of whom (62%) felt strongly about this. Among the rest, 3% 
clearly disagreed that this was the case, while another 5% held less decisive opinions.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Most are Confident Personal Information Kept Confid ential 

Most (89%) were confident any personal information provided to the C/MFRC and its staff 
was kept confidential. Those less certain tended to agree slightly (7%), rather than 
disagree at all (5%). 
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Many Felt Strengths/Abilities Were Recognized  

In total, eight in ten patrons whose family participated in C/MFRC services felt that their 
strengths and abilities were recognized. This includes more than one-third (37%) who felt 
strongly about this. A further 15% held relatively neutral positions, though mostly positive 
leaning (13%). Meanwhile, 4% disagreed that their family members’ strengths and 
weaknesses were recognized.  
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Most Families Had Opportunities to Participate in C /FMRC Services 

Fully 80% of those whose family members wanted to get involved found opportunities to 
participate in planning, providing or evaluating C/MFRC services. Among the rest, 
participants were more likely to agree slightly rather than disagree with this (12% vs. 7%).  
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TOPLINE FINDINGS: PERSONAL DEVELOPMENT & COMMUNITY INTEGRATION 

This section presents the results of survey questions designed to obtain feedback about 
the aspects of the Personal Development and Community Integration service category. 

Service Category Overview  

Majorities Held Positive Views on Personal Developm ent & Community Integration 

Majorities of respondents held positive perceptions in terms of their families’ personal 
development and community integration experiences. That said, the size of these 
majorities varied considerably. Leading the way, more than three-quarters (76-77%) were 
aware of the various services offered by their local C/MFRC, and felt that their family 
members have had 
opportunities to learn the 
predominant language in the 
community. Many (69-71%) 
also agreed that their family 
had access to skills 
development and personal 
growth resources, felt 
welcomed by the community 
upon their arrival, and 
successfully made an 
education transition. While 
still a majority, fewer (55%) 
agreed that the civilian  
members of their family 
made a successful transition 
in terms of employment.   
 
 
Since 2006, the biggest change was a 10-point drop in awareness of C/MFRC services. 
This was followed by smaller changes in almost all other components (+1 to -5 gap). The 
overall mean rating for this service category was 3.92, which was slightly lower than in 
2006 (4.01). 
 

Personal Development and Community Integration Personal Development and Community Integration 
Overview (Q5Overview (Q5 --10)10)
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Category Components  

Over Three-quarters Aware of C/MFRC Service Offerin gs  

In total, 77% agreed that they were aware of the various services offered by their local 
C/MFRC, with 38% agreeing strongly. Of the rest, 15% were slightly aware, while 8% 
indicated that they were unaware of the services offered by their C/MFRC.  
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Most Felt Family Members Welcomed Upon Arrival 

The majority of C/MFRC patrons (70%) agreed that when they first arrived, members of 
their family felt welcomed by the community. Among the rest, 22% held a relatively neutral 
view (though most were slightly positive), while 7% did not feel that their family members 
were welcomed upon arrival.   
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Majority Made Successful Employment Transitions 

When moving into their respective communities, just over half (55%) found that civilian 
members of their family were able to make successful employment transitions. That said, 
they were more likely to hold this view in moderate as opposed to strong terms. More than 
one-quarter held less certain views, with 17% being slightly positive and 10% slightly 
negative. In total, 16% did not agree that civilian members of their family made successful 
employment transitions. 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

Two-Thirds Said Civilian Family Members Made Succes sful Education Transitions 

Two-thirds (69%) found that when moving to their respective communities, civilian 
members of their family were able to make a successful educational transition. However, 
this view was more likely to be held moderately rather than strongly (39% vs. 30%). 
Approximately one-quarter were relatively neutral, around the mid-point on the scale, 
although most had positive leanings (16% vs. 6%). The remaining 7% expressed clearly 
that civilian members of their family did not have successful educational transitions.  
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Most Have Access to Skills Development & Personal G rowth Services 

In total, 71% reported that members of their family had access to services and resources 
that supported their skills development or personal growth (29% agreed strongly that this 
was the case). Just 6% had clearly opposite experiences in this regard, while 23% were 
more neutral or uncertain, albeit still generally positive (18% vs. 5%).  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Three-Quarters Agree Family Members Had Opportuniti es to Learn Local Language 

Just over three-quarters (76%) agreed that members of their family have had 
opportunities to learn the predominant language of their respective communities, split 
between strong (37%) and moderate (39%) agreement. That said, only 6% clearly 
disagreed, while 16% were less decisive. Of the latter, views were more likely to be 
positive than negative (12% vs. 4%).  
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TOPLINE FINDINGS: CHILD/YOUTH DEVELOPMENT & PARENTING SUPPORT 

This section reports on survey questions designed to explore the Child/Youth 
Development and Parenting Support service category. 
 

Service Category Overview  

Majorities Hold Positive Views on Child/Youth Devel opment & Parenting Support 

Overall, respondents felt positively about issues related to child or youth development, 
and parenting support. However, two issues were clearly more positively perceived than 
others – 81% agreed that 
parents have access to 
information and resources 
relevant to children and 
youth, while almost the same 
number, 80%, agreed that 
their preschoolers and 
children had sufficient 
opportunities to interact with 
others. Following this, similar 
numbers (63-65%) were able 
to get emergency respite 
childcare services, reported 
that their family has 
emergency childcare plans, 
and agreed that they have 
been able to find affordable 
casual childcare. 
 
 
Compared to 2006, considerably more people in 2008 said they were able to get 
emergency respite childcare, an increase of 10 percentage points. However, they were 
less likely to have access to 
affordable casual childcare, 
or to access information 
resources relevant to 
children and youth (-6 gap 
each). Measures of the 
availability of interaction 
opportunities for their 
children, and the existence 
of emergency childcare 
arrangements also 
registered slight declines.  
 
As well, a comparison of the 
‘category’ mean scores 
suggests that the average 
ratings for this category 
overall were slightly lower 
than in 2006 (3.96 in 2008 
vs. 4.05 in 2006). 
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Category Components  

Most Agree Preschoolers/Children Have Sufficient In teraction Opportunities 

A decisive majority (80%) agreed that their preschoolers and children have sufficient 
opportunities to interact with others, with many indicating strong agreement (46%). Only 
4% clearly felt such opportunities were lacking (the rest were more undecided).   
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Most Have Access to Children/Youth Information 

In total, 81% reported that as parents, they have access to information and resources 
relevant to children and youth, with 41% expressing strong agreement. Very few (3%) 
expressed clear disagreement with this. The rest, 14%, provided more neutral 
assessments – although most slightly agreed that they had access to such information.  
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Almost Two-Thirds Have Emergency Childcare Plans 

Just under two-thirds (64%) of respondent families have plans for childcare arrangements 
in the event of an emergency. Among the rest, 21% were uncertain (14% agreed slightly, 
7% disagreed slightly), and 13% disagreed that they had a plan in place. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Majority Were Able to Obtain Emergency Respite Chil dcare Services 

In total, 65% agreed that when their family member was away due to deployment or 
operational requirements, they were able to obtain emergency respite childcare services, 
with many agreeing strongly (37%). Meanwhile 14% had clearly contrary experiences. 
And a further 20% were less decisive, with 13% agreeing slightly, and 7% disagreeing 
slightly.  
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Just Under Two-Thirds Able to Obtain Affordable Cas ual Childcare 

Slightly less than two-thirds (63%) have been able to obtain affordable casual childcare 
that met their needs, half of whom strongly agreed. A further 13% of respondents clearly 
indicated that they were not able to obtain affordable casual childcare, with the rest in 
between.  
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TOPLINE FINDINGS: FAMILY SEPARATION AND REUNION 

This section reports on survey questions designed to obtain information about the Family 
Separation and Reunion service category.  
 

Service Category Overview  

Most Report Positive Experiences with Family Separa tion & Reunion Matters 

Overall, participants held positive opinions on matters related to family separation and 
reunion. Approximately 
three-quarters (72-74%) felt 
that their family was able to 
effectively manage 
separation and reunion 
arising from deployment, and 
that they had access to 
services to help them in that 
regard. 
 
 
 
 
 
 
 
 
 
 
 
Perceptions of items in this service category improved marginally since 2006. Similarly, 
the overall mean score for this service category was slightly higher than in the past wave 
of research (4.02 in 2008 vs. 3.94 in 2006). 
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Category Components  

Most Families Had Access to Services to Help Manage  Separation & Reunion 

In total, 72% agreed that their family had access to services to help manage deployment-
related separation and reunion. Participants were just as likely to hold this view 
moderately or to feel strongly about it (36% each). Just 6% expressed clear disagreement. 
In terms of those less decisive on this issue (20%), most (14%) slightly agreed rather than 
disagreed that their families had access to such services. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Most Families Able to Effectively Manage Separation  & Reunion 

Fully 74% felt that their family was able to effectively manage separation and reunion 
arising from a deployment or other operational requirement.  A further 5% disagreed that 
they were able to effectively manage the challenges of family separation and reunion. 
Meanwhile 19% did not hold clear opinions, although they tended to be positive-leaning 
not negative (14% vs. 5%).  
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TOPLINE FINDINGS: PREVENTION SUPPORT AND INTERVENTION 

This section reports the findings of questions designed to obtain information about the 
Prevention, Support and Intervention service category.  
 

Service Category Overview  

Mostly Positive Assessments of Prevention, Support & Intervention Matters 

Generally speaking, C/MFRC respondents held positive views on issues related to 
prevention, support and intervention. They were most likely (73% each) to think their 
family has access to general 
health and lifestyle 
information, and that they 
were referred to appropriate 
community services and 
resources when needed. 
Following this, approximately 
two-thirds believe that their 
family feels connected to and 
supported by their peers, 
and that they received crisis 
support when needed. 
 
 
 
 
 
 
 
Compared to 2006, positive perceptions in this category decreased slightly. Similarly, the 
mean rating in this service category is essentially unchanged (3.91 in 2008 vs. 3.93 in 
2006). 
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Prevention Support and Intervention Prevention Support and Intervention 
(Over Time)(Over Time)
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Category Components  

Families Seen to have Access to Health & Lifestyle Information 

In total, 73% of C/MFRC patrons agreed that their families have access to information to 
help them understand general health and lifestyle issues. That being said, agreement in 
this area was considerably more likely to be moderate than strong (44% vs. 29%). Only 
4% clearly disagreed with this. Meanwhile 22% held a more neutral view on this issue 
(17% slightly positive, 5% were slightly negative).  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Two-thirds Agree Family Feels Connected To, Support ed by Peers 

Two-thirds agreed that their family feels connected to and supported by their peers, with 
most holding this view moderately (39% vs. 27% strongly agree). A further 20% slightly 
agreed that this is so, while 13% disagreed with this being the case to varying degrees. 
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Many Families Referred To Appropriate Community Ser vices & Resources 

Fully 73% agreed that members of their family were referred to appropriate community 
services and resources when needed, with one-third feeling strongly about it. Only 7% 
disagreed that this was the case. Meanwhile, 19% were less certain, although they tended 
towards agreement rather than disagreement (14% vs. 5%). 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Two-Thirds Agreed Family Received Crisis Support Wh en Needed 

A total of 66% of C/MFRC patrons agreed that when dealing with a crisis, members of 
their family received the support they needed. Among the rest, 10% did not feel their 
family members were adequately supported in time of crisis. Meanwhile, 22% held more 
neutral views, although with most offering slightly positive assessments (16% vs. 6%).  
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Q21. When dealing with crisis, members of my family  received the support they 
needed.

Phoenix SPI for DND: September 2008

Base: n = 1338

No response = 2%

N/A (excluded): n = 1479
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OPEN-ENDED FEEDBACK  

This section presents the results of three open-ended questions about the C/FMRC 
programs, services, and community experience. These responses have been coded for 
purposes of analysis. The verbatim responses are presented under separate cover.  

 

Further Explanation of Questionnaire Responses 

In total, 496 C/MFRC patrons chose to offer further explanation of their responses to the 
survey when provided with an open-ended opportunity for doing so. A wide range of 
explanations were given, with none being offered by more than 8% of those who 
responded. That said, responses were characterized by several thematic trends – positive 
responses, critical responses, and explanations of use. 
 

Further Explanation of Responses 
Q44. If you would like to further explain any of your previous responses, please do so 
here.  
    

Excellent programs/activities (general) 8% 
Friendly/supportive staff members 7% 
Not enough information/advertising about activities 7% 
Some questions do not apply (i.e. single, no children, etc.) 7% 
Limited child care services 6% 
Rarely/never used services 5% 
Received little/no support 5% 
Great/helpful/welcoming organization 5% 
Grateful for the support 4% 
Lacking certain services/activities (other-specified) 4% 
Some staff members are not courteous/adequate 4% 
Services are not offered at convenient locations 4% 
Used services in the past but no longer need them 4% 
Spouse/relative is currently deployed 3% 
Felt unwelcome/isolated 3% 
Exceptional child care services 3% 
Comments regarding this survey 3% 
Difficulty finding employment 2% 
Not enough services for single persons 2% 
Unable to participate in services due to obligations 2% 
Plan on participating in more programs in the future 2% 
Lack of bilingual services 2% 
Great experience 2% 
Need more programs for school-aged children 2% 
Current/past employee 2% 
Currently participate in certain services (specified) 2% 
Other 26% 
    
Base: those offering further explanation 496 

 
The positive responses to this question included noting that the C/MFRC activities and 
programs are excellent (8%), that the staff are friendly and supportive (7%), that the 
organization is welcoming and helpful (5%), expressing gratitude for the support received 
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(4%), identifying exceptional childcare facilities (3%), and indicating that it was a great 
experience in general (2%).  
 
By contrast, others provided more critical responses or suggested areas for improvement. 
This included perceptions that there was not enough information or advertising about 
C/MFRC activities (7%), that the childcare facilities were limited (6%), that they received 
little or no support (5%), that specific activities or services were lacking (4%), inadequate 
or less than courteous staff (4%), inconvenient service locations (4%), feeling unwelcome 
or isolated (3%), difficulty finding employment (2%), too few services for single persons 
(2%), lack of bilingual services (2%), and there being too few programs for school-aged 
children (2%). 
 
Finally, a number of participants chose to explain their responses by way of their use of 
C/MFRC facilities and services. This included those who said they rarely or never use the 
services (5%), had used the services in the past but no longer do so (4%), were unable to 
participate in C/MFRC services due to competing obligations (2%), plan on participating 
more in the future (2%), and currently participate in certain specific services (2%).   
 
Beyond this, others chose to comment on the survey itself, noting specifically that some 
questions do not apply to their situation (7%), or offering general comments on the 
questionnaire (3%).  
 
The ‘other’ category contains a wide range of responses, none of which were mentioned 
by more than 10 respondents. These include requests for more French and English 
language training, appreciation for welcoming phone calls upon arrival, noting that some 
C/MFRCs are better than others, the expense of childcare services, mainly being users of 
day-care services, and that there are great opportunities to meet people.  
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Positive Perceptions of C/MFRC & Programs 

A total of 923 patrons chose to offer additional comments about their C/MFRC or its 
programs. Leading the way, 26% volunteered that the staff were friendly, organized, or 
supportive, 22% felt that found the programs and activities to be excellent, and 16% 
characterized the organization as helpful, supportive, or welcoming. A number of others 
added that they were grateful for the support they received (7%), and that the childcare 
services were exceptional (6%). The only negative comments provided by a sizable 
percentage of the respondents (7%) tended to make reference that certain specific 
services or activities were missing. Other comments tended to be positive, although 
characterized by smaller numbers (4% or less).  
 

Additional C/MFRC Comments 
Q45. Please share any other comments about this C/MFRC or its programs. 
    

Friendly/organized/supportive staff members 26% 
Excellent programs/activities (general) 22% 
Helpful/supportive/welcoming organization 16% 
Grateful for the support 7% 
Lacking certain services/activities (other-specified) 7% 
Exceptional child care services 6% 
Limited child care services 4% 
Not enough information/advertising about activities 4% 
Services are not offered at convenient locations 3% 
Welcome packages/cards/phone calls were reassuring 3% 
Not enough services for single persons 2% 
Staff members answer questions promptly/informatively 2% 
Lack of bilingual services 2% 
Child care services are too expensive 2% 
Pleased with medical services 2% 
Facilities are in need of expansion/renovation 2% 
Pleased with information given 2% 
Some staff members are not courteous/adequate 2% 
Other 17% 
    
Base: those with additional comments about their C/ MFRC 923 

 
Responses included in the ‘other’ category were diverse, and include items such as the 
presence of great language training, a need for more school-aged children’s programs, 
requests for more staff or funding, noting that costs for some services were prohibitive, as 
well as some accounts of negative experiences.  
 



 MFSP Participant Survey 2008  

Phoenix Strategic Perspectives Inc. 23 

Feedback on Community Experiences 

In total, 473 participants provided feedback about experiences in their respective 
communities, with several positive comments standing above the rest. One-quarter found 
their community overall to be excellent, friendly, or supportive, 19% felt this way about 
people in the community specifically, 15% noted that the programs and activities were 
excellent, while 11% have had a great experience in general.  
 
While these positive sentiments dominated, a number of critical comments were made by 
smaller numbers (7% or less). Some found their community to be unwelcoming (7%), 
lacking services and activities (5%), difficult to find employment in (4%), to have limited 
medical services (3%), lacking bilingual services (3%), and to have insufficient resources 
to meet people’s needs (3%), while some noted that they received little support (3%). 
Others pointed to difficulty obtaining program and activity information (2%), and limited 
childcare services (2%), or thought that services were too expensive (2%).  
 

Additional Comments re: Community Experiences 
Q46. Please share any comments about your experiences in your community. 
    

Excellent/friendly/supportive community 25% 
Friendly/supportive people 19% 
Excellent programs/activities (general) 15% 
Great experience 11% 
Unwelcoming community 7% 
Lacking certain services/activities 5% 
Grateful for the support 4% 
Difficulty finding employment 4% 
Limited medical services 3% 
Lack of bilingual services 3% 
Excellent services for children 3% 
Not enough resources to meet people's needs 3% 
Little support received 3% 
Rarely use the services 2% 
Difficult to find information about programs/activities 2% 
Limited child care services 2% 
Services are too expensive 2% 
Other 12% 
    
Base: those with additional comments about their co mmunity 473 

 
Responses included in the ‘other’ category were difficulties with public transportation, 
presence of non-courteous staff, and issues with the small size of some communities.  
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SUBGROUP ANALYSIS  

This section presents statistically significant subgroup differences for key issues explored 
in this survey. This includes variations based on family size, volunteer status, age of 
children in the home, length of time in current posting, average family use of C/MFRC 
services, and length of time participating in those services. The findings are presented in 
two ways. First, textual descriptions of the overall patterns in each sub-group are 
provided. Second, more detailed descriptions of the differences within each service 
category for the various subgroups are presented. A detailed breakdown of the subgroup 
analysis can be found in the project data tables, available under separate cover.  
 
For the analysis, subgroup characteristics have been grouped as follows: 

·  Family size: 
o Single 
o Two members 
o Three members 
o Four or more family members 

·  Volunteer status:  
o Volunteer  
o Non-volunteer 

·  Age of children in the home: 
o No children 
o Children 0 to 5 years old 
o Children 6 to 11 years old 
o Children 11 to 17 years old 

·  Length of time in current posting:  
o Under 1 year 
o 1 to 3 years 
o Over 3 years 

·  Average family use of M/FRC services 
o Low 
o Medium 
o High 

·  Length of time using C/MFRC services:  
o Under 1 year 
o 1 to 3 years 
o Over 3 years 

 

Family Size 

Overview  

A number of differences were discernable based on family size, particularly between 
families of two or more compared to singles, and families of three or more compared to all 
others. Awareness of C/MFRC services was higher among families than singles. The 
larger the family, the more apt they were to feel welcomed, and to perceive preschoolers/ 
children to have sufficient interaction opportunities. Affordability of childcare, emergency 
childcare planning, and access to family separation and reunion services were generally 
viewed more positive among larger families as well.  
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MFSP Principles  

C/MFRC patrons in families of three or more were slightly more likely than singles to feel 
that their family members were treated with respect.  Families of three were also more apt 
than those of two to hold a neutral view in terms of recognition of their families’ strengths 
and abilities by C/MFRCs.    
 

Personal Development & Community Integration  

Families (i.e. two or more persons) were more likely than single patrons to be aware of the 
various C/MFRC services. This difference was particularly pronounced for families of 
three or more. Feelings that one’s family was welcomed by the community increased 
gradually with family size. Families of two were more likely than singles, or families of 
three to have made successful civilian employment transitions in the community.   
 

Child/Youth Development & Parenting Support  

The larger the family, the more likely it was that they felt their preschoolers/children had 
sufficient interaction opportunities. Meanwhile, smaller families were generally more likely 
to hold a neutral view on this. Families of three or more were more likely than singles to 
find that as parents they have access to relevant children/youth resources. Families of 
three were also the most likely to be able to obtain emergency respite childcare. 
Furthermore, families of at least three were more likely than smaller families to have been 
able to obtain affordable casual childcare.    
 

Family Separation & Reunion  

Families of three stood out as the most likely to agree they had access to services to help 
manage family separation and reunion.   
 

Prevention, Support & Intervention  

Families of three were more likely than those of two to feel connected to and supported by 
their peers. When dealing with crisis, they were also more likely than singles to report 
receiving the support they needed.  
 

Volunteer Status 

Overview  

Differences based on volunteerism were relatively few. That said, volunteers were more 
apt to feel respected, involved, and to be aware of C/MFRC services. They were also 
more likely to have received emergency childcare, and to hold favourable views on all 
aspects of prevention, support and intervention services.  
 

MFSP Principles  

Those who volunteered at their C/MFRC were more apt to feel that there were 
opportunities for their families to get involved, and that their strengths and abilities were 
recognized when they participated.  
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Personal Development & Community Integration  

Volunteers were considerably more likely than non-volunteers to be aware of the various 
C/MFRC activities. Meanwhile non-volunteers were the most apt to feel that their families 
felt welcomed by the community, and that their civilian family members made successful 
employment transitions.   
 

Child/Youth Development & Parenting Support  

C/MFRC volunteers were also noticeably more likely to have received emergency respite 
childcare, and to have been able to find affordable casual childcare to meet their needs.  
 

Family Separation & Reunion  

Those who volunteered at C/MFRC facilities were much more likely than others to find 
that their families were able to effectively manage deployment-related separation and 
reunion, and to have had access to services to help them do that.  
 

Prevention, Support & Intervention  

Volunteers were more likely to hold favourable opinions on all aspects of prevention, 
support and intervention. Specifically, they were more apt to think their families had 
access to health and lifestyle information, feel connected to and supported by their peers, 
were referred to appropriate community services and resources needed, and had received 
crisis support when needed. Negative views on these items were similar regardless of 
volunteerism status, and non-volunteers were more likely to hold neutral views.   
 

Age of Children in Home 

Overview  

Those with children under the age of 18 in the home tended to stand apart from those 
without.  They were more apt to be aware of their C/MFRCs services overall, and those 
with children under six years old were more apt to feel welcomed. Parents with children 
between 12 and 17 had the least difficulty with emergency childcare arrangements, and 
tended to have access to relevant health and lifestyle information.  
 

MFSP Principles  

Families with children under the age of six were slightly more likely than those with no 
children at all to feel neutrally about recognition of their families’ strengths and abilities 
when participating in C/MFRC activities.     
 

Personal Development & Community Integration  

C/MFRC patrons with children living in their homes were noticeably more likely to be 
aware of the various services offered by their respective centers. Families with one or 
more six-to-eleven-year-old in their home were more likely than those without children to 
feel welcomed by the community, and to report successful civilian education transitions.       
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Child/Youth Development & Parenting Support  

Those with children 17 years and younger in their homes were more likely than others to 
think their preschoolers and children have sufficient interaction opportunities, and that, as 
parents, they have access to relevant children and youth information. Those with one or 
more child 12 to 17 years old were clearly more likely than others to have emergency 
childcare plans. Meanwhile, those with children under six were more likely than others 
with children in their homes to say this was not the case.  C/MFRC patrons with children 
between 12 and 17 were also more likely than those without children to have had 
emergency respite childcare services available to them when needed. Moreover, the 
likelihood of being able to find affordable casual childcare increased as parents had 
younger children in the household.  
 

Family Separation & Reunion  

There were no statistically significant differences based on the age of children in the 
household in terms of family separation and reunion.  
 

Prevention, Support & Intervention  

Access to general health and lifestyle information generally increased with the presence of 
older children in the home.   
 

Length of Time in Current Posting 

Overview  

Differences based on length of time in their current posting were few and were generally 
small. These differences tended to be found in the personal development and community 
services category, with longer stays positively associated with awareness of C/MFRC 
services (highest for 1-3 years in posting), successful employment transitions, and access 
to personal growth resources. 
 

MFSP Principles  

As length of time in their current posting increased, families were slightly less likely to feel 
as though the MFSP principles were upheld. Though, this was not a statistically significant 
relationship.   
 

Personal Development & Community Integration  

Those who had been in their current posting for 1 to 3 years were slightly more likely to be 
aware of C/MFRC services compared to those who had been there for longer or shorter 
times. Feeling welcomed by the community upon arrival at the base was less likely the 
longer the family had been posted there. That said, the success of civilian employment 
transitions increased with time spent in the community. Similarly, families that had been 
there for more than three years were more likely to report access to services and 
resources in support of skills development and personal growth.    
 

Child/Youth Development & Parenting Support  

As families had been in the community longer, they were slightly more likely to feel their 
preschoolers/children have sufficient interaction opportunities, and much more likely to 
have emergency childcare plans.    
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Family Separation & Reunion  

There were no statistically significant differences in this area.  
 

Prevention, Support & Intervention  

There were no statistically significant differences in this area.  
 

C/MFRC Service Usage 

Overview  

Overall, differences between low, medium, and high average family use of C/MFRC 
services tended to be systematic and often pronounced. Medium-to-high family use of 
these services tended to be associated with positive experiences and outcomes, such as 
feeling treated with respect by staff, awareness of C/MFRC services, successful 
transitions, feelings of community, and ability to deal with crises.  
 

MFSP Principles  

Families that were low average users of C/MFRC facilities and services were less likely 
than others to feel treated with respect by staff, that their personal information was kept 
confidential, that their strengths and abilities were recognized, and that they had 
opportunities to participate. This was particularly pronounced for the latter two.   
 

Personal Development & Community Integration  

Low average users of C/MFRC services were considerably less likely to be aware of those 
services, and to feel welcomed by the community. Moreover, as average use increased, 
so too did perceptions that civilians made successful employment transitions, had access 
to skills development and personal growth resources, and opportunities to learn the local 
language.  
 

Child/Youth Development & Parenting Support  

The greater a family’s average use of C/MFRC services and programs, the more likely 
they were to perceive their preschoolers/children to have sufficient interaction 
opportunities, that as parents they have access to relevant child/youth information, and 
were able to get emergency respite childcare and affordable casual childcare. Those with 
low average family use were less likely than others to have emergency childcare plans. 
 

Family Separation & Reunion  

As average use of services and programs increased so did perceived access to services 
to help manage family separation and reunion. Furthermore, families that made the least 
use of these services also had the least success effectively managing this issue.  
 

Prevention, Support & Intervention  

Families that made greater average use of C/MFRC services and programs were also 
more likely to feel connected to and supported by peers, report that they were referred to 
appropriate community services and resources, and received crisis support when needed. 
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In addition, those who averaged at least medium use of C/MFRC services were more 
likely than others to feel that they have access to general health and lifestyle information.  

Length of Time Using C/MFRC Services 

Overview  

Overall, the most prevalent differences based on length of time participating in C/MFRC 
services were in terms of personal development and community integration, as well as 
child/youth development and parenting support. Moreover, across all categories where 
differences were presented, those with over one year of participation tended to have more 
positive experiences with C/MFRC than those who had been participating for less time.  
 

MFSP Principles  

There were no statistically significant differences in this area.  
 

Personal Development & Community Integration  

Those whose families had been participating in C/MFRC programs for one year or more 
were clearly more apt to be aware of the various services offered, to feel welcomed by the 
community, to have had access to personal growth and skills development services, and 
to have opportunities to learn the local language. These increased slightly with the amount 
of experience as well, though such increases were only statistically significant for the 
former two. In addition, those who had participated in these programs for 1-3 years were 
more likely than those with less participation experience to make successful employment 
transitions.    
 

Child/Youth Development & Parenting Support  

Families that had been participating in C/MFRC programs for one year or more were more 
likely than others to think their preschoolers/children have sufficient interaction 
opportunities, and to have been able to obtain affordable childcare. Meanwhile, those with 
over three years of participation were more likely than those with less than one year to 
report having access to children and youth information and resources, and were more 
likely than those who had been participating for three years or less to have emergency 
childcare plans. In addition, positive perceptions of all areas in this service category 
increased generally with participation experience.  
 

Family Separation & Reunion  

Those whose families had been participating in C/MFRC services for over three years 
were more likely than those who had done so for less than one year to report having 
access to separation and reunion services.  
 

Prevention, Support & Intervention  

Having participated in C/MFRC programs for at least one year, families were more apt to 
perceive access to health and lifestyle information, and feel connected to and supported 
by peers. Moreover, those with over three years of participation were more likely than 
others to feel that their families were referred to appropriate community services when 
needed.  
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RESPONDENT’S CHARACTERISTICS AND FAMILY PROFILE 

This section presents socio-demographic information about the C/MFRC patrons 
surveyed. Recall that only one questionnaire was filled out per family. These questions 
were answered by the full sample (i.e. n = 2,817).  
 

Language 

The large majority of survey respondents completed the questionnaire in English (88%), 
while 12% did so in French.  
 

 

Gender 

More than two-thirds of respondents were women (69%), while just under one-third were 
men (31%). 
 

 

88%

12%

English French

Language Used to Complete the Survey

69%

31%

Female Male

Q22. Gender of the Respondent
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Age 

In terms of age, the single greatest proportion of respondents was 31 to 40 (41%). One-
quarter were younger than this, while one-third were older. Relatively few (7-8%) were 
under 26 or over 50 years old.  
 
 

 

Relatively Frequent Use of C/MFRC Services & Progra ms by Respondents 

Sixty percent of respondents reported their personal use of C/MFRC services and 
programs to be at least monthly. This includes 24% who use these services one or two 
times a month, 20% who use them 3-6 times a month, and 15% who use the services 
more frequently. The remaining 40% reported their use to be less than monthly.  
 

 

8%

17%

41%

26%

7%

18-25 26-30 31-40 41-50 51 +

Q23. Age of the Respondent

40%

24%

14%

6%

15%

Less than 1 1-2 3-4 5-6 7 +

Q24. Respondent's Monthly Use of MFRC Services and Programs
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Relatively Frequent Use of C/MFRC Services & Progra ms by Family Members 

Turning to respondents’ families, use of C/MFRC facilities was relatively frequent as well. 
The majority (62%) reported their family members’ average use as at least monthly, with 
27% averaging 1-2 uses per month.  
 

 

Majority are CF Member Spouses 

The majority of survey respondents (52%) were spouses (including ex-spouses and 
widows) of CF members. As well, over one-third were CF members (37%). Some were 
related to a CF member as a parent, were DND civilian employees, were other relatives 
including children or some other relation.  
 

 

38%

27%

18%

9% 8%

Less than 1 1 to 2 3 to 4 5 to 6 7 or more

Respondent Family's Monthly Usage of MFRC Services (avg. visits per family 
member)

37%
52%

3% 2% 2% 1%

CF Member Spouse /
Partner (incl.
ex-spouse,

widow)

Parent DND civilian
employee

Relative (incl.
child)

Other (incl.
former CF
member)

Q25. Respondent's Relation to the Canadian Forces M ember
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Many Have Been Posted in Current Location for Over Three Years 

Almost half (46%) of respondent families have been posted in their current location for 
over three years. A further 32% have been posted for one to three years, while 18% were 
relatively new to their posting (i.e. under one year).     
 

 

Range of C/MFRC Participation Experience 

Respondents were fairly evenly distributed in terms of the number of years their family 
had been participating in C/MFRC programs.  
 

 
 
 
 
 
 

18%

32%

46%

Under one year 1-3 years Over 3 years

Q26. How long has your family been in the current p osting?

32%
28%

34%

Under one year 1-3 years Over 3 years

Q27. How long has your family been participating in  programs offered by this 
Canadian/Military Family Resource Centre?
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One in Five Volunteer at Their C/MFRC 

Approximately one-fifth (21%) of respondents volunteer at their C/MFRC, in addition to 
participating in programs.  The majority (73%), however, do not.  
 

 

Majority Are Families of Three or More 

Fifty-five percent of respondents’ families have at least three members, with 31% being 
families of more than three. Among the rest, 23% were families of two, and 22% were 
single.  
 

 

 

 
 

73%

21%

No Yes

Q43. In addition to participating in programs, I am  also a volunteer at this 
Canadian/Military Family Resource Centre.

22% 23% 24%

31%

Single Two Three More than three

Family Size
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Majority Have Children Under 18 Years of Age 

In total, 58% of respondents have children under the age of 18, including 34% with two or 
more children. Conversely, 41% do not have any children under 18.   
 

 

Ages of Children in Household 

Respondents were asked to identify the age of each member of their household that had 
participated in C/MFRC services in the past year. In total, 34% have one or more children 
five years or younger that participated. As well, 25% have at least one child 6 to 11 years, 
and 17% have at least one child 12 to 17 years that participated.   
 

 
 

41%

24% 26%

8%

None One Two Three or more

Number of Children Under 18

34%

25%

17%

One or more children 0-5 yrs
old

One or more children 6-11 yrs
old

One or more children 12-17
yrs old

Presence of Children in the Household (Multiple Res ponse)
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Table: Population Count and Response Rates  

�
�

Centre # Families Approx. # of 
Respondents 

Total # of Surveys 
Distributed 

Total # of 
Responses 

Response 
Rate 

Bagotville 921 368 368 41 11% 
Borden 2203 881 881 0 0% 
Brussels 59 24 24 0 0% 
Calgary 132 53 53 17 32% 
Cold Lake 1240 496 496 367 74% 
Colorado Springs 189 76 151 56 37% 
Comox 702 281 281 48 17% 
Central Sask 136 54 54 15 28% 
Edmonton 2800 1120 1120 46 4% 
Elmendorf, Alaska 22 9 9 21 239% 
Esquimalt 2887 1155 1155 124 11% 
Gagetown 2989 1196 1196 213 18% 
Gander 164 66 66 9 14% 
Geilenkirchen 157 63 63 0 0% 
Goose Bay 51 20 50 21 42% 
Greenwood 1484 594 594 118 20% 
Halifax and Region 5049 2020 2020 405 20% 
Kingston 1842 737 737 93 13% 
London 217 87 87 28 32% 
Mainland B.C. 199 80 80 24 30% 
Meaford 182 73 73 29 40% 
Moncton 199 80 80 30 38% 
Montreal 1806 722 722 74 10% 
Moose Jaw 317 127 127 43 34% 
Naples 28 11 11 0 0% 
NCR 5288 2115 2115 283 13% 
North Bay 413 165 165 65 39% 
Petawawa 2635 1054 1054 126 12% 
Remote 100 40 40 0 0% 
Rome NY 289 116 116 0 0% 
SHAPE 136 54 54 0 0% 
Shilo 757 303 303 52 17% 
St. John's 145 58 58 49 84% 
Suffield  130 52 52 27 52% 
Tinker 43 17 47 8 17% 
Toronto 574 230 230 45 20% 
Trenton 1887 755 755 270 36% 
Tyndall 26 10 10 9 87% 
United Kingdom 99 40 40 0 0% 
Valcartier 3948 1579 1579 25 2% 
Wainwright 576 230 230 8 3% 
Whidbey Island 35 14 14 0 0% 
Winnipeg 1412 565 565 28 5% 
Yellowknife 99 40 40 0 0% 
TOTAL 39,390 17,787 17,961 2,817 16% 
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Table: Comparison of C/MFRC Service Component Mean Scores* Over Time  

Year 
Survey Question 

2006 2008 

Q1. Staff members of this Canadian/Military Family Resource Centre treated 
our family with respect. 4.54 4.51 

Q2. When we participated in Canadian/Military Family Resource Centre 
services, our strengths and abilities were recognized. 4.1 4.14 

Q3. I am confident that the Canadian/Military Family Resource Centre and its 
staff kept confidential any personal information we provided. 4.36 4.37 

Q4. When we wished to get involved, there were opportunities for members of 
my family to participate in planning, providing and evaluating the services of 
the Canadian/Military Family Resource Centre. 4.11 4.17 

Q5. I am aware of the various services offered by my local Canadian/Military 
Family Resource Centre. 4.26 4.11 

Q6. When we first arrived, members of my family felt welcomed in this 
community. 4.01 3.95 

Q7. When moving into this community, civilian members of my family were 
able to make a successful employment transition. 3.4 3.55 

Q8. When moving into this community, civilian members of my family were 
able to make a successful educational transition. 3.9 3.91 

Q9. Members of my family have had access to services and resources that 
supported their skill development or personal growth. 3.97 3.92 

Q10. Members of my family have had opportunities to learn the predominant 
language of this community. 4.08 4.08 

Q11. Our preschoolers and children have sufficient opportunities to interact 
with others. 4.27 4.22 

Q12. As a parent, I have access to information and resources relevant to 
children and youth. 4.27 4.19 

Q13. My family has plans for childcare arrangements in the event of an 
emergency. 3.79 3.80 

Q14. When my family member was away due to deployment or other 
operational requirements, and I really needed it, I was able to obtain 
emergency respite childcare services. 3.64 3.81 

Q15. Generally speaking, I have been able to obtain affordable casual 
childcare that met my needs. 3.84 3.78 

Q16. My family had access to services to help us manage deployment-related 
separation and reunion. 3.86 4.01 

Q17. My family was able to effectively manage separation and reunion that 
arose due to deployment or other operational requirements. 3.98 4.02 

Q18. My family has access to information to help us understand general 
health and lifestyle issues. 3.99 3.97 
Q19. Members of my family feel connected to and supported by peers. 3.84 3.85 

Q20. Members of my family were referred to appropriate community services 
and resources when they needed it. 3.97 3.97 

Q21. When dealing with crisis, members of my family received the support 
they needed. 3.85 3.86 
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