GO TO Chart
	Organisational Information             
	GO TO Person                    
	Contact information

	Our structure and divisions
	Human Resources Division
	613-996-5825 HQ 

	Our organisational chart
	Office of the Chief Executive Officer
	613-996-5836 HQ

	Where our offices are
	Consult attached map
	

	Our job categories
	Compensation & Benefits Analyst
	613-992-6113 HQ

	Our core characteristics
	Human Resources Development Mgr
	613-992-6808 HQ

	A few useful policies and guidelines
	GO TO Person                    
	Contact information

	Diversity and Employment Equity
	Senior Mgr, Talent and Diversity
	613-996-6717 HQ 
ee@cfpsa.com 

	Ethical Principles
	Human Rights and Harassment Prevention Advisor
	613-996-3866 HQ

	Health, Safety and Environment
	Environmental, Health & Safety Mgr
	613-992-2557 HQ

	Human Rights and Harassment Prevention
	Human Rights and Harassment Prevention Advisor
	613-996-3866 HQ

	Official Languages
	Mgr Official Languages 
	613-996-7818 HQ 
olo@cfpsa.com 

	Training and Development
	Human Resources Development  Mgr
	613-992-6808 HQ

	Protected Documents
	Office of the Chief of Staff
	613-992-8236 HQ

	Travel Directives and Services
	Travel Services Mgr
	613-992-6936 HQ

	Benefits, programs and services
	GO TO Person                    
	Contact information

	Your pay stub and pay days
	Human Resource Assistant
	Local HR Office

	Your annual leave and holidays
	Human Resource Assistant
	Local HR Office

	Insured benefits plans (health, dental, life)
	Human Resources Mgr
	Local HR office

	Health and dental claims
	Great West Life
	1-800-957-9777 www.greatwestlife.com

	Pension Plan
	Coughlin & Associates

	1-888-613-1234
cfpsapension@coughlin.ca

	Tuition Assistance Program
	Human Resources Mgr
	Local HR office

	Awards and Recognition Programs
	Human Resources Planning Mgr
	613-996-6311 HQ

	Employee Assistance Program
	Shepell-fgi
	1-800-387-4765
www.shepellfgi.com

	A Propos, the employee bulletin
	Communications Advisor
	613-996-2062 HQ

	IT assistance
	Technical Support Help Desk
	1-866-615-9284
ccc@cfpsa.com 


The Acronyms

While many aspects of military work are much like work in the civilian world, CF members have specific protocols, a strict code of discipline, and many traditions to govern it.  There is strict adherence by CF members to the chain of command and, as you will notice, acronyms are part of every day jargon.  These principles are followed in their daily work to ensure speed of communications and efficiency during national emergencies or operational deployments.  

This list of acronyms will surely increase your level of understanding and 

assist you in interpreting everyday conversations.

	ADM(HR-Civ)
	Assistant Deputy Minister (Human Resources – Civilian)
	IM/IT
	Information Management/Information Technology

	ASU
	Area Support Unit
	LCC
	Learning and Career Center

	BDE
	Brigade
	LR
	Labour Relations

	BOD
	Board of Directors
	LTD
	Long-Term Disability

	B/W Comd
	Base/Wing Commander
	MBR
	Member

	CANEX
	Canadian Forces Exchange System
	MFRC
	Military Family Resource Centre

	CDS
	Chief of Defence Staff
	MIL
	Mission Information Line

	CEO
	Chief Executive Officer
	MOU
	Memorandum of Understanding

	CF
	Canadian Forces
	MW
	Morale & Welfare

	CFB
	Canadian Forces Base
	NATEX
	NATO Exchange System

	CFCF
	Canadian Forces Central Fund
	NATO
	North Atlantic Treaty Organization

	CFPAF
	Canadian Forces Personnel Assistance Fund
	NDHQ
	National Defence Headquarters

	CFRT
	Canadian Forces Radio & Television
	NPF
	Non-Public Funds

	CFS
	Canadian Forces Station
	NPP
	Non-Public Property

	CIO
	Chief Information Officer
	OHS
	Occupational Health & Safety

	CISM
	Conseil International du Sport Militaire (International Military Sports Organization)
	O&M
	Operations & Maintenance

	CMP
	Chief of Military Personnel
	OPI
	Office of Primary Interest

	COS
	Chief of Staff
	PMQ
	Permanent Married Quarters

	DAOD
	Defence Administrative Orders and Directives
	PRAR
	Performance Review and Appraisal Report

	DEE 
	Diversity and Employment Equity 
	PRI
	Personal Record Identifier

	DG
	Director General
	PSP
	Personnel Support Programs

	DIN
	Defence Information Network
	QOL
	Quality of Life

	DM
	Deputy Minister
	RAM
	Regional Accounting Manager

	DND
	Department of National Defence
	RMC
	Royal Military College

	DSG
	Deployment Support Group
	RMHR
	Regional Manager Human Resources

	DWAN
	Defence Wide Area Network
	RO
	Responsible Officer

	EAP
	Employee Assistance Program
	R&R
	Rest and Recreation

	FY
	Fiscal Year
	SISIP FS
	SISIP Financial Services

	HP
	Health Promotion
	SME
	Subject Matter Expert

	HPT
	Harassment Prevention Training
	SLT
	Second Language Training

	HRA
	Human Resources Assistant
	WGs
	Working Groups

	HRM
	Human Resources Manager
	WHMIS
	Workplace Hazard Materials Information Sheet


